OnuncaHue npoueccoB, obecnevnBatoLLmnX
nogaepxaHne XU3HEHHOro UuMkna, B TOM
4yucrne ycTpaHeHNe HEUCTIPABHOCTEN U
COBEPLUEHCTBOBAHME, a Takke MHopMaumio
O nepcoHane, HeobxogMmom Ans
obecneveHnst Takom nogaepxku, MO
«['1natexHbin areHT ILC PAY»



1 BBeoeHue

Hactoawmn AoKymMeHT onucbiBaeT npouecchbl, obecnevvBatolime nogaep)KaHme XM3HEHHOro
umkna MO «MnaTtexHbin areHT ILC PAY», BKNtovasi pernameHT TEXHUYECKON NOOAEPKKN.

2 YKN3HEHHbIN LMK nporpaMmMHoro obecneveHus,
BKITt0Masa MHopMauuto o coseplueHcTeoBaHum MO

MO «MnatexHbin areHT ILC PAY» MOXeET ObiTb NOCTaBNEHO 3aKa34ymKy ABYMS crocobamu:

1. O6na4yHoe peweHue — 10 «lMnatexHbin areHT ILC PAY» 1 ero gaHHble pasmeLlarTcs
Ha cepBepax komnaHunm OO0 «bereT». [Npun NocTaske peLleHnsa 3akasynky NPon3BoanTCS
nepBoHavanbHasa HacTpouka MO, nocne KOTOpPOW 3aka3vnKy NPedoCTaBMAITCS YYETHbIE
3anucu ona gocrtyna Kk obnayHomy cepsucy.

2. CepBepHoe pelueHue — 3aKkasyunky npefocTaBnaTca MHCTpyKumna n MO anga yctaHoBKK
MO «lMnatexHbin areHT ILC PAY» Ha nokanbHbIX cepBepax 3akasuuka.

Ona koHTpons Bepcun MO «MnaTtexHbin areHT ILC PAY» Kaxabln penn3 uMeeT CBOW HOMep:

e [Insa cTabunbHbIX BEPCU NPUHATO 0003HaYeHne Buaa «X.Y», rae X u Y — HoMep Bepcum
n ee cbopka.

e [Insa Bepcun ¢ He3HAUYNTENBHBIMU OBHOBNEHUAMM UITM CPOYHLIMW NCNIPABNEHNAM NPUHATO
obo3HaveHne Bnaa «X.Y.Z», rae X 1 Y — Homep 1 cbopka cTtabunbHon Bepcun, a Z —
Homep OBHOBNEHUSA AN ykas3aHHOW CTabunbHOW BEPCUMN.

Bbinyck ctabunbHbIX BEPCUIA NPON3BOAMTCS C NEPUOANYHOCTBLIO pa3 B ABe Heaenw.

UHdopmaumsa o coBeplueHcTBoBaHuu MO

Mpn notpebHOCTM B BepTUKANbLHOM MacluTabupoBaHUM MNPOU3BOAUTCS KOPPEKTUPOBKA
annapaTHbIX PecypcoB (OMCKOBblE KBOTbI, YMCNO MNPOLECCOPHbIX saep, obbem onepaTMBHON
namatv), Bblaendembix Ans paboTbl OAHOMY 3K3eMnnspy nporpaMMmHoro obecneyeHus,
obcnyxusatowemy npuknagHele http-ceccumn. 9T paboThbl, Kak NPaBUo, NPOBOAATCA C MNOMHON
W1 4YacTMYHOM OCTaHOBKOW cepBuca.

Mpn noTpebHOCTN B ropmM3oHTanbHOM MaclTabupoBaHuM K yxe paboTatoliemMy nporpammHo-
annapaTtHOMy KOMMMEKCYy [[00aBnstoTCs HOBble 3K3eMMNsSpbl NPOrpammHoOro obecneveHus
(MHCTaHChI, NneyYn knacTepa), kak NPaBuIo, NOEHTUYHbIE paHee pa3BepHyTbIM. ATK paboTbl MOryT
nposoanTbCcs 6€3 OCTaHOBKM cepBMCa 3a CHET AMHAMUYECKOrO M3MEHEHWUs KOHurypaumm
obopynoBaHus, NnpegHasHavyeHHoro gns 6anaHcmpoBkn http-ceccui.

Mpouecc o6HOBNEHMA 3K3emnnsgpa nporpaMmmMmHOro obecneyeHns npeacrtaenseT cobon 3ameHy
ucnonHsemoro darna npunoXeHnsa WU/unm ero KOHMUrypauuoHHbIX annos u, Kak npasuso,
CBsi3aH C NOSIHOM OCTAHOBKOW M NOCNeAyLUM nepesanyckom npunoxeHus. Npmn aToM oCTaHOBKK
cepBuca ana onepatopoB unu notpebutenen API-BbI30OBOB MOXET HE MPOU3OWTM 3a cyeT
NCNONb30BaHWs 3NIEMEHTOB rOPM30OHTANbHOrO MacLTabnpoBaHWs U KNnacTepHON KOHGUrypauuu.



C Bbinyckom HoBou Bepcun [1O npaBooGnagatens COMNPOBOXAAET €€  CreayrwmMmm
OOKYMEHTaMU:

e [lOKyMEHT C onucaHuem uctopum uameHexHun O, B KOTOPOM OTpaKeHbl W3MEHEHMUS
komnoHeHToB [10.
e OOGHOBNEHHHA OOKYyMEHTaUWs.

®yHkunoHan MO NOCTOSAHHO paclMpsieTcs, B TOM 4uMCrie NoCpeacTBOM  MCMOMb30BaHMS
noaaepXMBaemMon UM Moy NbHOCTH.

PacwuvpeHne @yHkumoHana moxeT 6blTb OCyWeECTBNEHO Mnonb3oBaTtenem (Hanpumep,
agMyHMCTpaToOpOM) nyTeM [o6aBneHusi, Hanpumep, 3arpyXeHHbIX C COOTBETCTBYHOLMX BeO-
canToB (peno3nTopueB 1 T.4.) pa3paboTymkoB nnm ¢ canta npasoobnagarens Hactoswero N0, B
TOM YmUCne UCMOomnHAeMbIX dannos, 6ubnuoTek u T.4., Hanpumep, B oopmate DLL-dannos, EXE-
¢annos, HTML-cannos u 1.4., B TOM 4Yncrie pacnpocTpaHsaembix nog nuueHsnamm BSD, MIT,
LGPL nT.A.

Takke, gaHHoe 10 MoXeT ABNATbCA COCTABHOW YacTbio, B TOM YMCIe MOAYMeM, CEPBUCOM U T.4.
apyroro, no kpanHen mepe, ogHoro, NO (B ToM yucne cuctemsl, nrnatgopmel, cepeuca 1 T.4.),
ob6beanHsitoLero (CBA3bIBalOLWEro 1 T.4.) TakMe Moaynu, npuyemM OaHHbIN MOAYMb Takke MOXeT
SIBMISATLCS KaK KITMEHTCKOM YacTbio (B TOM YMCNE KIMMEHTCKUM MOoAYrEM), Tak U1 CEPBEPHOM YaCTbio
(B TOM uncne cepBepHbiM Moayrnem) Takoro obbeauHsitowero MO nnn aBNATLCA 4ONONHEHNEM
unu pacwmpeHnem takoro ooveaunHsiowero MO. Tak, Hanpumep, gaHHoe MO MoXeT paclmpaTb
dyHkumoHan gpyroro 10, cuctembl, cepBuca, Moayns, nnatopmbl, T.e. SBNAeTCH
MacwTabupyembiM CamMOCTOATENBHO M OQHOBPEMEHHO MHTErpupyembiM B apyroe MO, coxpaHas
HeobxoanMmyo Nonb3oBaTensM rmbKOCTb U He Tepsisi B CBOEN (DYHKLIMOHANbHOCTH.

NHdopmauma o6 ycTpaHeHMU HeucnpaBHOCTEN B Xxo4e 3KcnyaTtauum
no

HeuncnpaBHOCTW, BbiSiIBNEHHble B xode akcnnyatauum MO, moryT ObITb McnpaBneHbl OBYMS
cnocobamu:

- MaccoBoe aBTomaTmnyeckoe obHoBreHne komnoHeHToB M0;

- EauHnynaga pabota cneunanucta cny6bbl TEXHUHECKON NOALEPXKKM NO 3anpocy Nosb3oBaTens.
B cny4ae BO3HUKHOBeHMS HewucnpasHocTen B MO, nubo Heobxoammoctn B €€ popaboTke,
3akasuuk HanpaenseT NpaBoobnagatento MO 3anpoc. 3anpoc AoMmKeH coaepXaTb TEMY 3anpoca,
CyTb (OnNucaHme) n No Mepe BO3MOXHOCTU CHUMOK 3KpaHa co cboem (ecnu nmeeTtcsa cOon).
3anpockl MoryT 6bITb CriegytoLero B1aa:

- Hanunune WNHumpeHTta — npowusowenwmun cbon B MO y ogHoro lMonb3oBaTens CoO CTOPOHbI
3akasuyuka;

- Hanunune [lpobnembl — cbow, noBnekwuri 3a coOOM OCTaAHOBKY paboTbl/noTepto
paboTtocnocobHocTu NO;

- 3anpoc Ha obcnyxmnBaHne — 3anpoc Ha NpegocTaBneHne MHopMaUnm;

- 3anpoc Ha pa3BuUTME — 3anpoc Ha npoeeaeHne gopaboTok MO.



3 TunoBon pernameHT TEXHNYECKOW NOOOEPKKU

3.1 YcnoBusi npegoctaBneHUA yCryr TeXHUYeCKOM NoanepKku

Ycnyru noadepXKku OKasbiBalTCA WMHAMBMAYaNbHO [ANA  KaXOoro 3akasuumka B pamkax
NPUOBPETEHHOrO 3aKasyMKOM MakeTa nporpaMm MNoAAepXkn. B  npvopuTeTHOM pexume
paccMmaTpuBaloTCsl 3anpockl 0 npobrnemMax, 6rnokvpyowmnx paboTy 3akasdmka B 0.

3.2 KaHanbl A4oCTaBKM 3anpoCcoOB B TEXHUYECKYHO NOAAEPKKY

3anpocbl Ha TEXHUYECKYH NOAAEPXKKY PErMCTPUPYIOTCS 3aKka3yumMkoM B cuctemMe yyeta 3asBok M0.

3.3 BbinornHeHune 3anpocoB Ha TeXHN4YeCKyHr noanepxkKy

3aka3uuk npy nogaye 3anpoca Ha TEXHUYECKYIo NoAAePXKKY NpuaepKMBaeTcsl npaeunna — ogHOMY
3anpocy cooTBETCTBYeT ofHa npobnema. B cnyyae BO3HMKHOBEHUSI NMpW BbINOMHEHMW 3anpoca
HOBbIX BOMPOCOB Ui NPobreM, No HAM OTKPbIBaOTCA HOBbIE 3aMpOChI.

3aka3uuk npu nogaye 3anpoca Ha TEXHUYECKYIO NoAAEePXKKY YKasblBaeT crieaytoline cBeaeHus:

e onucaHue npobnemol;
® CKPMHLIOT (Mpy Hanu4mum);
e TexHW4Yeckue getanm.

3.4 Mopsaaok BbINOSIHEHUA PAabOT NO OKa3aHUIO TEXHUYECKOU
noAaaepPKKu

Kaxxabii 3anpoc B cnyxby TexHuyeckon nogaepxkm obpabaTbiBaeTcs cnegyowmm obpasom:

1. Kaxgomy 3anpocy npucBamBaeTCsl YHUKanNbHbIN MAEHTU(UKATOP B CUCTEME yYeTa 3asBOK,
Ha3HavyalTCHa UCMOMHMTENN 3anpoca 1 ero NPUopuTeT.

2. Cnyxba TexHM4yeckon noaaepXkKn coolbLaeT 3aka3uumky wuaeHTudukaTop 3anpoca,
NMPUCBOEHHbIV NPU ero perncTpauumn.

3. BapeructpupoBaHHbIi 3anpoc obpabaTbiBaeTcs 1 BbIMNOMHAETCHA COrfacHO YCTaHOBNEHHOM
cucTeme nNpuopuTeToB. [lefCcTBMSA CNeLmManmcToB UCNONHUTENS MO BbINOSIHEHMIO 3anpoca
OOKYMEHTMPYIOTCS B CUCTEME yyeTa 3asiBOK.

4. WcnonHuTenb npenocTaBnsieT 3aka3vuKy BapuaHTbl pelleHUs BO3HMKLWEW npobnembl
COrnacHoO coaepkaHuio 3anpoca.

5. 3akasunk 0b64a3yeTcsa BbINOMHATL BCE pekOMeHAauuM 1 NpefocTaBnAaTb Heobxoaumyto
OONOSHUTENbHYI0 MHAOPMaUMIO crneunanuctaMm MCMNoNHUTENS ANs CBOEBPEMEHHOro
pelueHns 3anpoca.

3.5 3aKkpbIiTUe 3anNpPoCcoB B TEXHUYECKYHO NOAAEPKKY

Mocne poctaBkm oTBeTa 3anpoc c4nTaeTcd 3aBepLleHHbIM, 1 HaXO0ANTCA B TaKOM COCTOAHUM OO0
nony4vyeHna noaresepXxaneHna ot 3aka3ynka o peleHnn MHUMaeHTa. B cny4ae apryMmeHTMpoBaHHOro
Hecornacua 3akas34dmka Cc 3aBepLueHnem 3anpoca, BblMOJIHEHUE 3anpoca NpoaoJKaeTCA.



3aBeplUEHHbI 3anpoc NEPexXoAMT B COCTOSIHWE 3aKpbITOro Mocrne MofyyYeHust UCMOoNHUTENeM
NOATBEPXKAEHMS OT 3aKasymka O pelleHuu 3anpoca. B cnydyae oTcyTcTBMSA OTBETa 3aKkasumka O
3aBepLUeHun 3anpoca B TedeHne 10 paboumx AHeN, 3anpoc CYMTaeTC aBTOMaTUYECKN 3aKPbITbIM.
3aKkpblTMe 3anpoca MOXEeT WMHULMMPOBATb 3aKasduk, ecnv HagoGHOCTb B OTBETe Ha 3anpoc
nponana.

3.6 NMepcoHan ana noaaepXXaHUsl XKU3HEHHOro LuKna

3.6.1 CoTpyaHUKM U KOMNETEeHLUMHU Yy NnpaBoobnaaaTens

Ne [ HanpaBneHue KomneTeHuum Konu4yectBo
COTPYAHNKOB
1 Paspa6boTka Back-END Python 1
2 Paspa6oTtka WEB JavaScript, React 1
NPUNOXEHUS
3 TexHu4yeckas noaaepxka - ObpasoBaHue BbICLLEE, 1
npodunb - CBA3b,
TeNleKoMMyHUKauumu,
NHGOKOMMYHMKaL MW,

VIHCbOpMaLI,I/IOHHbIe TEXHONOIrnu;

- HaBbikn paboTbl Ha BTOpoW
n/vnn TpeTben NUHUK
TEXHUYECKOWN NOAOEPXKKU
aboHeHTOB OonepaTopoB CBA3M;

- HaBblku paboThl ¢ cuctemamm
COMPOBOXAEHUS KIMEHTCKNX
NHLNOEHTOB;

- OnbITHbIN Nonb3oBaTenb MK ¢
yCTaHOBEHHbIMMU
onepaumoHHbIMK CUCTEMaMM
Windows, OC cemencTBa Linux.

YKasaHHble cneuuanuctbl SABASKOTCHA LWTaTHbIMKM  coTpyaHukamu [lpaBoobnagatena [10 -
O6wecTBO C orpaHM4eHHON oTBETCTBEHHOCTLIO «JTC UT».



4 KoHTakTHasa nHdopmauymsa npasoodbnagartens MO

4.1 Opnanyeckasa nHopmaums

MHQ)OpMaLI,VIFI O ropngn4eckom Jimue KoMmnaHmm:

HasBaHue komnaHum: OBLECTBO C OrpaHNYeHHON oTBETCTBEHHOCTLIO «JTC UT».
Op. apgpec: 129323, r. MockBa, BH.TEpP.Ir. MyHUUuMnanbHbI okpyr CB1OMoBo,
yn.CHexHas, o. 26

OrI'PH: 1247700640010

MHH: 9716000720

4.2 KoHTakTHaa nHdopmaums cnyxobl TeXHUYECKON NoaaepPKKU

CBsizaTbCsl CO cneumanucTamm cryxbbl TEXHUYECKOW NOAOEPKKN MOXHO OAHMM U3 CreayoLmnx
Cnoco0oB:

e Canr: https://www.product.ilc-it-team.ru/#support
e TenedoH: +79378193017
e Email: support@ilc-it-team.ru

Fpadumk paboTbl cnyX6bl TEXHUNYECKOW NOAAEPKKN:

e C noHenenbHUK No NATHULY
e (C9.000018.00

dakTnudeckuin agpec pasmeLLeHnsa NHppacTpyKTypbl pa3paboTku:

Poccus, 129323, r. MockBa, BH.Tep.r. MyHuumnanbHbii okpyr CBubnoso, yn.CHexHas, a. 26
Poccus, 195197, Cankt-lNetepbypr, ynuua XKykosa, a. 43, c1p. 2.

Poccua, 111024, Mocksa, ynuua AsMamoTopHas, 4. 69

dakTudeckuin agpec pasmelleHuss paspabotumkoB: Poccus, 129323, r. MockBa, BH.Tep.T.
MyHUUMNansHbIn okpyr CBubnoBeo, yn.CHexHas, 4. 26

dakTnyeckun agpec pasmelleHmsa cnyxbol nogaepxkun: Poccns, 129323, r. MockBa, BH.Tep.T.
MyHuUMNanbHbIn okpyr CBnbnoso, yn.CHexHas, a. 26

dakTnyeckuin agpec pasMeLleHns CepBepoB:
Poccus, 195197, CankT-lNetepbypr, ynuua XKykosa, a. 43, ctp. 2.

Poccua, 111024, Mocksa, ynuua AsmamoTopHas, 4. 69
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